IMR

GENERAL SALES CONDITIONS

1. PRICES

Prices are in Euros (€) and do not include VAT.

They are valid for the period specified in the Offer Validity section.

Prices shall remain fixed and unchanged during their validity period, with no subsequent increases
after signing the agreement.

2. DELIVERY
Unless otherwise agreed:

e As specified in the Delivery Terms section

e Partial deliveries may be arranged in advance

e Deliveries will not be made from August 10th to 20th or from December 15th to January 15th;
IMR E&T will make every reasonable effort to bring forward delivery if these periods conflict
with delivery dates

3. ADDITIONAL COSTS

No additional charges will apply for additional service, assistance, or training by IMR’s technical
team, up to three (3) days per technician.

Any additional days will be previously quoted and require customer’s consent.

Daily rate after the third day is:

e € 1,550.00/day per mechanic
e € 1,750.00/day per software technician

The customer shall provide all necessary equipment, lifting mechanisms, and other tools for
installation, in conformity with applicable safety regulations.

4. REMOTE ASSISTANCE

This service allows for remote assistance by our technical team after signing the Machine Acceptance
Report.

It is available from Monday to Friday (08:00-17:00).

IMR E&T guarantees a response by the following business day after a service request is made.
Renewal is not automatic and must be explicitly requested by the customer at a cost of € 3,800.00
per year.

If not renewed, remote assistance will expire.

Support by email (service@imr.it) is always available.

5. SERVICE
IMR E&T guarantees:

e Free service by email (service@imr.it)
e Supply of spare parts for 10 (ten) years after delivery

After expiration of the warranty period, upon customer’s request, IMR E&T may provide:

e Remote service

¢ Maintenance and repairs

e Machine modifications

e Training sessions for customer’s personnel

Messages through WhatsApp, WeChat, Teams, or other non-official channels will not be considered
service requests.

6. EXCLUSIONS
The following are not included in the delivery:
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e Moulds, core boxes, or any related equipment generic and/or specific instruments

e Hot tests at IMR E&T’s factory (we perform a cold-test only)

e Civil works, foundations, utility connections, or related preparations

e Raw materials and consumable items for installation, start-up, and hot testing at customer’s
site (ingots, sand for cores, hydraulic oils, etc.)

7. PAYMENT
Machine payments shall be made as specified in the Terms of Payment section.
Late payments may incur penalties and interest.

7a. CUSTOMER COLLECTION OF EQUIPMENT

Upon receipt of the notification that the goods are ready, the Customer shall collect them within no
later than forty-five (45) days.

If the Customer fails to do so within this period, and without having provided prior written notice,
IMR E&T shall apply a penalty equal to 2% of the contract value for each week of delay, up to a
maximum of ten (10) weeks.

After this additional period, if the goods have not been collected or no written agreement has been
reached between the parties, IMR E&T shall be entitled to resell the equipment to third parties,
without prejudice to the right to claim further damages, in addition to the right to retain the
contractual down payment already made, and without limiting any other contractual remedies
available.

8. EFFECTIVENESS OF THE CONTRACT
The agreement shall become effective:

e After affixing the company’s stamp and signature
e After receipt of the downpayment

9. MODIFICATIONS AFTER CONTRACT SIGNING

Any modifications, customizations, or updates requested by the customer after signing this
agreement will be evaluated by IMR E&T for their technical feasibility.

If realizable, they will be subject to separate pricing, which must be approved in writing by the
customer.

Such additional services shall become an integral part of the agreement.

10. ACCEPTANCE

The Factory Acceptance Report (signed by both the Customer’s representative and IMR E&T’s
technical team) constitutes final acceptance of the machines.

This certifies their proper functionality and conformity to technical specification.

If the Acceptance Report is not signed, the machines will remain locked and may not be put into
production.

Any subsequent repairs or malfunctions will be dealt with under warranty conditions.

The customer may attend Pre-Acceptance (cold-test) at IMR E&T’s factory.

The acceptance of the machinery is based exclusively on its productive characteristics and the
technical specifications as defined in the agreement. The lack of acceptance cannot, under any
circumstance, be due to assessments related to manuals, documentation, certifications, or other
additional materials, which shall in any case be provided by the Supplier as an integral part of the
agreement.

The presence or absence of such documents shall not constitute grounds for refusing the acceptance
of the machinery.

Acceptance shall therefore be deemed finalized exclusively with regard to verifying the main
characteristics, performance, and functionality of the machinery as set forth in the contract, and shall
in any case be deemed to have occurred thirty (30) days after installation, unless the Customer has
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duly provided, in writing and with justified reasons, evidence of specific and identifiable contractual
shortcomings in relation to the technical specifications of the machinery.

11. LIMITED WARRANTY

The machines are covered by a twelve (12) months warranty from delivery, following a successful
cold-test.

The induction furnace refractory is covered for six (6) months from its on-site sintering, provided that
such sintering takes place within six (6) months from delivery, as required by the refractory mixture
specifications.

Warning on IMR furnace usage

It is strictly forbidden to shut down the IMR furnace within the first six (6) months from its first
ignition. Every shut-down/restart cycle reduces the furnace’s useful life by approximately four (4)
months.

Therefore, should the Customer independently decide to shut down the furnace without prior written
authorization from IMR E&T, the warranty on the furnace will immediately and irrevocably expire.

During the warranty period, IMR E&T agrees to repair or replace at its own expense any faulty
components.
The warranty does not cover:

e Wear-and-tear components (heating elements, thermocouples, lamps, etc.)

e Damage due to improver use, carelessness, unauthorized repairs, or failure to follow
instructions

e Costs for travel, accommodations, or related expenses if the intervention is not under
warranty.

e If an intervention shows there’s no defect, related expenses will be invoiced to the customer

IMR E&T may, at its discretion, repair or substitute faulty components with similar ones.
Replaced components remain customer’s property, while faulty components become IMR E&T’s.

IMR E&T shall not be liable for indirect or consequential damages stemming from the use or
malfunction of its machines.

12. MANUALS AND TECHNICAL DOCUMENTATION

Manuals, technical documents, and control screens will be provided exclusively in English after
signing the Factory Acceptance Report.

If the customer requests them in another language, additional charges may apply.

Other formats or document types must be previously agreed upon in writing.

All IMR E&T machines conform to Machine Directive 2006/42/CE (Annex lI-A).

13. SAFETY, COMPLIANCE, AND LIABILITY

The machines shall be supplied and installed by IMR E&T personnel, who undertake to ensure their
compliance with the applicable safety regulations.

During commissioning, IMR E&T technicians shall train the Customer’s personnel on the correct
operating procedures of the machines.

IMR E&T shall under no circumstances be held liable for any direct or indirect damages arising from
the performance of this contract, nor for damages to persons, property, or otherwise, resulting from
tampering, unauthorized modifications, or failure to comply with the operating procedures of the
machinery and applicable safety regulations.

14. PASSING OF OWNERSHIP

All equipment is subject to reservation of ownership until full payment is made.

Should payments remain outstanding, payments made will be kept by the seller as penalties in
compliance with art. 1526 of the Italian Civil Code.
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15. COPYRIGHT AND CONFIDENTIALITY

All technical data, drawings, and documents provided by IMR E&T are copyrighted.

The customer is prohibited from disclosing this information to third parties without prior written
consent.

IMR E&T is under no obligation to release detailed technical drawings or blueprints except by prior
agreement.

All electrical, mechanical, and pneumatic schemes will be delivered after machine’s final acceptance.

16. DATA COLLECTION AND PHOTO/VIDEO MATERIAL

All information collected from the Customer in relation to the supplied machines will be used
exclusively by IMR E&T for technical improvement and design development purposes, with the sole
exception of photo and video material, which may be used exclusively for promotional and
demonstrative purposes.

Information relating to the Customer’s know-how, including process details and production data, will
under no circumstances be disclosed or transferred to third parties.

IMR E&T will handle all such information with the highest level of confidentiality.

17. FORCE MAJEUREIMR E&T cannot be held liable for non-performance due to force majeure events,
such as strikes, civil unrest, accidents, wars, natural disasters, communication failures, or power
outages.

IMR E&T will make every reasonable effort to notify the customer within 48 hours after the event.
Activity will be resumed, if possible, within 60 days after the force majeure condition ceases.

18. JURISDICTION & ARBITRATION Any dispute arising under this agreement shall be settled by
arbitration by a panel of 3 members:

One appointed by the Customer,

One by IMR E&fT,

And a third by the Gorizia Chamber of Commerce.

International disputes shall be governed by the Rules of Conciliation and Arbitration of the
International Chamber of Commerce, with Gorizia as the seat of arbitration.

The following clauses are expressly accepted under art. 1341 and 1342 of the Italian Civil Code:

e Clause 11 — Limited Warranty

e Clause 14 — Passing of Title

e Clause 15 — Copyright and Confidentiality
e Clause 18 — Jurisdiction & Arbitration

IMR Engineering & Technologies Srl
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